
The Newsletter of Angelica Patient Assistance Program Summer 2013

The mission of the Angelica Patient 
Assistance Program is to enhance the lives 

of economically disadvantaged patients 
in need of long-term medical care and to 
support long-term medical care facilities.

Meet Our Summwr Intern 
Angelica was very fortunate to have a fabulous intern volunteering for us this summer.  
Jacqueline Gallant is concentrating in international relations at Brown University and 
will graduate in 2015. She worked with us from early June through late August and 
accomplished a great deal during that time.  

The fi rst order of business was working on our external communications.  Jackie changed 
the look of our website and updated material on the site. She also went to Roosevelt 
Island to interview a number of patients so we could get their feedback and use some 
of the material on the website.  In addition, Jackie worked on social media, including 
Facebook and LinkedIn, and created a brochure that we will be able to modify when 
necessary and use for many years.

Jackie also helped us fi nd new board members and volunteers. She sent emails to 
potential board candidates on Board Serve, a service provided by United Way that 
connects charities to a pool of prospective board members.  From that effort we found two potential board members.  She 
also put notices on Volunteer Match and NYC Service, two sites that help volunteers fi nd opportunities that meet their 
schedule and interests. Since we have always hoped to fi nd volunteers who live on Roosevelt Island, Jackie put a notice on 
the Roosevelt Island 360 blog, which yielded one potential volunteer who has friends on the island who may also consider 
volunteering with Angelica.

Jackie also researched potential sources for clothing donations and discovered Good 360, a non-profi t that solicits in-kind 
donations from major retailers like Sears and Talbots and then makes the goods available to qualifi ed nonprofi ts who select 
the items they want and pay a relatively small administrative fee. We have used this source to obtain women’s clothing, 
toiletries and DVD’s and will continue to check their inventory and order from them when needed items are available.  Jackie 

also contacted restaurants and coffee shops on Roosevelt Island to 
see if any were willing to donate leftover food to the patients. A new 
bakery offered to donate their pastries on a bi-weekly basis.

Fundraising was another focus of the summer. Jackie attended classes 
at the Foundation Center and used their databases to research 
foundations whose missions overlap with what we do at Angelica.  
She made a list and conducted further research on each organization 
so that we can begin the process of applying for funding. 

We are incredibly grateful to Jackie for all her time, talent, creativity 
and enthusiasm. Her many efforts and accomplishments have 
improved our communications, fundraising capabilities and capacity 
and will have a major impact on our ability to serve the patients and 
residents for years to come.
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The Craig H. Neilsen Foundation recently awarded the Angelica Patient Assistance 
Program a grant intended for organizations that implement innovative programs that enhance the quality of life of individuals 
with spinal cord injuries. The grant has been used to develop a new program called PASSPORT (which stands for Patients 
Accessing Software Systems Presenting Opportunities for Recreation and Therapy). The purpose of PASSPORT is to 

give patients and residents confi ned to bed the opportunity to use laptops and iPads to 
experience and engage with the world through the Internet, communicate with family and 
friends via email and video calls, take online classes, develop their creativity through writing 
and the visual arts, play computer games, and more.

The program was successfully introduced to the patients 
in April through one-on-one or small group visits with 
recreational therapists. The most popular activities thus 
far have been accessing videos on You Tube, using Google 

Earth, and doing puzzles. Access to You Tube has allowed patients to watch performances 
of their favorite musicians, fostering discussions about patients’ interests and preferences. 
Moreover, the new technology has enabled patients to listen to music in their own 
languages and has subsequently fostered increased interac tion. One Russian resident, with 
tears in her eyes, stated that a whole new world had been opened to her through this program. Google Earth, furthermore, 
has sparked considerable interest and excitement among the patients since it allows them to see their hometown and 
other places of emotional signifi cance. Statements like, “Oh really. We can do that?” and “how is it possible?” illustrate the 
excitement of expanded opportunities for learning, engagement, and fun. These newfound experiences, made possible by 
the Neilson Foundation grant, will continue to improve the quality of life of the patients and residents and adds a new 
dimension to their leisure time.

What the Patients Are Saying About Us
We recently interviewed patients at Coler-Goldwater Hospital to get feedback on the difference we are making in their 
lives.  The results exceeded our expectations and we want to share some of what we heard. 

Not only did our projects and programs receive high marks, but patients also greatly 
appreciate the inclusive nature of the planning process.  Lisa E. expanded on this, saying that 
Angelica lets patients  and residents select and implement the programs, which empowers  
and engages them,  stimulates their minds and creates a sense of accomplishment.  According 
to Sterlie W., the programs funded by Angelica add an entirely new dimension to the lives 
of the patients and residents, affording them the opportunity to engage in activities that 
keep their minds sharp, moving, and open. 

Moreover,  patients highlighted the integral role that Angelica plays within the hospital 
community. Carlene H. and Theresa W. both spoke about how the organization has 
become a permanent fi xture within the hospital and the critical role it plays in improving 
the quality of life for the patients and residents. All the patients interviewed were keen to 
thank and express their sincere gratitude to Angelica volunteers and donors who allow the 
organization to continue providing them with high quality programs and activities. 

Donor's Corner
Angelica is proud to have positively impacted hundreds of lives within the walls of Color-Goldwater Hospital – and we would not have been able 
to do it without your support. In this diffi cult economy the hospital is continuing to experience signifi cant cutbacks and our programs, activities and 
funding are needed now more than ever. We hope you will be able to contribute to our efforts – a gift of any size is most appreciated.

Angelica is recognized as a tax-exempt organization under Section 501(c)(3) of the Internal Revenue Code. Many companies have matching gift 
programs and Angelica welcomes matching gifts. Go to www.angelicaprogram.org or send your donation to: Angelica Patient Assistance Program, 
555 Madison Avenue, 6th Floor, New York, NY 10022.
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